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Dear My fhctoumy f

Cardiff Rough Sleepers

Thank you the letter from yourselves dated the 8™ of January 2018, to which | respond.

| share your concerns around the people affected by rough sleeping in Cardiff and in other
areas across the South Wales Police area. Indeed, on taking up my role as Chief Constable, |
made it a priority to patrol with officers engaged in our work on the issue. From personal
interaction with the community, | am very aware that the majority of those sleeping rough are
doing so as a result of challenging personal circumstances and are amongst the most
vulnerable within our community. In many cases they need the protection of the Police and

other agencies.

It is important at this stage that | make a distinction that the majority of the beggars who have
come to our attention are not homeless. There is no single ‘street community’ and we have
been clear to emphasise that in our communication. Where officers come across members of
the homeless community they are expected to treat them with dignity and compassion,
something not only | have seen, but which has been reported in local media. It is
understandable that the homeless community members may have some reticence towards
the police and local authority, but | have witnessed first-hand the City Centre teams giving
guidance and reference material to those they encounter whilst on patrol and making contact
with outreach workers to try and obtain accommodation for them from the mobile phone at the

scene.
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As well as patrolling with the City Centre team, | have also spent time in the Huggard and
Tresillian Centre, where | was able to see first-hand what is being done by our partners, and |
must emphasise partners, because homelessness is not an issue where the principle
response will come from policing. The work they undertake to make accommodation available
sees more spaces than peopie in need of them. We have pledged to work with the local
authority in order to see more members of the community accommodated, particularly now in
the winter months. We are mindful that not everyone will wish to access services because of
the presence of aggressive individuals and it is important that we deal with those issues, as
there are occasions where the vulnerability and need is lost in the wider issue of aggressive
begging. | am keen that we support the work of the ‘Big Issue’ in coordinating the work around
alternative giving and projects such as ‘Give Differently’ so that help really does go to those
who need it and issues such as substance misuse are not compounded.

| appreciate the concerns you raise around personal property and | can confirm that there
have been referrals made in relation to some property on a small number of occasions. There
are two circumstances where this would happen; firstly, where a person is in hospital or
custody to reunite them with their property. Secondly, where there are public health concerns,
as uncapped needles are often found and human or animal waste is sometimes present. |
have seen tents and other material checked and left in situ, but we do remain vigilant to left
items at a time of heightened security. The use of plain clothes has allowed officers to
discreetly talk to members of the community to afford them some dignity in their interactions.

| am grateful you are not suggesting poor practice, indeed it is because of our need to protect
those who are vulnerable that we cannot share more widely some of the positive work
undertaken, but | am committed that we are transparent in what we are doing. To that extent,
| would like to invite you to patrol with the City Centre team, so that you can talk to the officers
and witness first-hand the work that is being done. If you do wish to do so, please contact
Chief Inspector lan Randell on 01656 869211 x30201.

ours Sincgrely
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